Nursing your new baby?
Get a no-cost breast pump.

Your breast milk provides all the nutrition
your baby needs.

Breastfeeding has many health benefits for your baby. It
strengthens his or her immune system, lowers the risk for
many types of infections, and reduces the risk of obesity.

But nursing your baby isn't always easy — especially when
you go back to work. A breast pump lets you continue
breastfeeding for as long as you want.

Find out in 2 easy steps if your plan covers a double-electric,
retail-grade breast pump at no cost to you:

1. Call the Member Services phone number on your
Kaiser Permanente ID card.

2. If you qualify, you can order a no-cost breast pump as early
as 30 days before your due date by calling 1-833-752-4737
or visiting breastpumps.byramhealthcare.com/kaiser.

Be sure to have your medical record number, shipping

address, and due date available when you place your order.
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For help using your
breast pump

Contact your local
breastfeeding clinic
or lactation specialist/
consultant. Or visit

kp.org/mydoctor/pregnancy.
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Nondiscrimination Notice

Kaiser Permanenie does not discriminate on the basis of age, race, ethnicity. color, mational origin,
cultural background, ancestry, religion, sex, gender identity, gender expression, sexual orientation,
marital status, physical or mental disability, source of payment, genetic information, citizenshig,
primary language, of immigration status.

Language assistance services are available from our Member Service Contact Center 24 hours a day,

T days a week (except closed holidays). Interpreter services, including sign language, are available at
no cost 1o you during all hours of operation. Auxiliry aids and services for individuals with
disabilitics are available at no cost o vou during all hours of operation. We can also provide you, your
family, and fricnds with any special assistance needed to access our facilities and services. You may
request materials translated in your language at no cost to you. You may also request these materials in
large text or in other formats to accommaodate your needs at no cost to you. For more information, call
1-B0d-46-4000 (TTY T11).

A gricvance is any expeession of dissatisfaction expressed by you or your authornzed representative
through the gnevance process. For example, if vou believe that we have discriminated against you, you
can file a grievance. Please refer to your Evidence of Coverage or Ceriificare of Insurance or speak
with a Member Services representative for the dispute-resolution options that apply 1o youw

YWou may submit a grievance in the following ways:

# By phone: Call member services at 1-800-464-4000 (TTY T11} 24 hours a day.
7 days a week (except closed holidays).

# By mail: Call us at 1-B00-$64-4000 (TTY T11) and ask to have a fonm sent to you.

#  In person: Fill out a Complaint or Benefit Claim/Fequest form at a member services office
located at a Plan Facility {go to your provider directory at kp.erg/facilities for addresses)

¢  Online: Use the online form on our website at kp.org
Please call our Member Service Contact Center if vou need help submitting a grievance.
The Kaiser Permanente Civil Righis Coordinator will be notified of all grievances related to

discrimination on the basis of race, color, national onigin, sex, age, or disabiliy. Y ou may also
contact the Kaiser Permanente Civil Rights Coordinator directly at:

Morthern California Southern California

Civil Rights'ADA Coordinator Civil Rights' ADA Coordinator
1800 Hamson St SCAL Compliance and Privacy
16™ Floor 393 East Walnut St.,

Ohakland, CA 94612 Pasadena, CA 91188

You can also file a civil nghts complaint with the U5, Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available

at ocrpartal s gowoer portallobby. 5 or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Ave. 5W, Room 5(FF, HHH Building. Washington, DC 20201,
1-800-363-1019, 1-800-537-7697 (TTY). Complaint forms are available at

files_ gov'ocr/office/ile/index. imil.



